
Creating Efficiencies with 
Dashboards
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Overview

In this session, we will be reviewing all the functionality 
within the Dashboard.    You will learn what portlets will help 
you Search for information, the ones that will increase your 
Productivity, how to display Data in various formats,  how to 
bring in Reporting functionality and how to add your own 
unique Content.
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What is the Dashboard?
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What is the Dashboard?

• ‘Blank slate’

• Essentially lives in its own tab

• Displays useful content

• Provides tools for users of all kinds

• No impact on other configuration
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Why should you use it?

• Reduce processing time

• Create easier workflows

• Tailor content to users

• Represent data visually

• Easy to setup/change
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Tips – What not to do..

• Lots of random portlets ‘for looks’

• One million portlets

• One portlet

• Try to limit visibility to a single user

• Giant portlets in tiny columns

• Tiny portlets in giant columns
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Who is your audience?

• Executives

• Program managers

• Council reviewers

• Reporting users

• System administrators

• Finance/payment users

• You
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What content is available?

• Get results, go placesSearch

• Do more with less effortProductivity

• Show meaningful informationData

• Bring in Reports tab contentReporting

• Helpful text, images, files, and moreContent
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Record Lookup

• Similar to ‘keywords’ box on 
Main tab

• Adds Tax ID and payment-
level fields

Search
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Organization Search

• Leads to “New 
Organization” results 
page

• Find existing 
organizations

• View tax source listing

Search
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Recent Main Searches

• Displays name if a 
‘Favorite’

• Displays run date

• Lists criteria

• Links to Main tab 
results

Search
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My Favorite Searches

• Leads to Main tab 
results

Search
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Outstanding Payment

• Use one or more 
filters

• Payments that 
are ready to be 
paid

Search
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Outstanding Impact Report

• Use one or more 
filters

• Only returns 
unsubmitted reports

Search
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Completed Impact Report

• Use one or more 
filters

• Only returns 
submitted 
reports

Search
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My Approvals

• Requests waiting on 
you

• Bulk options

Productivity
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My Requests Pending Approval

• Click to display list

Productivity
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My Pending Requests

• Pending status

• Waiting on you or 
others

Productivity
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My Overdue Impact Reports

• Marked as required

• Requests owned by 
you

Productivity
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Available Budget (gauge, cylinder)

• Filter by year, 
budget lines

• Uses budget 
security

Productivity
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My Available Budget

• Uses budget 
security

Productivity
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Importance of visualizationData

More information than a table in a smaller space:
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Map – United States (full)Data



©2019 CyberGrants  |  Confidential

Map – United States (regions)Data

Northwest Northeast

Central

SoutheastSouthwest
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Map – GlobalData

Full global view

Regions:
• North America
• Central America
• South America
• Europe
• Middle East
• Africa
• Asia
• Australia
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Chart – 2D - BarData
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Chart – 2D - ColumnData
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Chart – 2D - LineData
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Chart – 2D - PieData



Chart – 3D - Column

Data

Chart – 3D – Column
Stacked



©2019 CyberGrants  |  Confidential

Chart – 3D – PieData
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CyberGrants YTD Logon ActivityData
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CyberGrants YTD Support VolumeData
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CyberGrants YTD UptimeData
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Cycle Times (grants, employee giving)Data
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Employee Giving Participation RateData
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% Paid by Program NameData

• Allows pre-set 
filters

• Display filters 
or hide
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Program TotalsData
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Program OverviewData
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At a Glance GivingData
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Budget Cash FlowData
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Report LibraryReporting
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My Ad Hoc ReportsReporting
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My Favorite ReportsReporting
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My TagsReporting
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My One Click ReportsReporting
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Page NavigationContent

• Shows even if page not included in navigation bar
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ResourcesContent
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Static ContentContent
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Embedded ContentContent
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Setting up the dashboard
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Questions?
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Next steps

Determine 
your goals

Think of 
your 

audience

Get 
creative 

and build



Thank You!

• dave@cybergrants.com


